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b. Please provide a list of all waivers or other variances from the requirements of 
Section 508 of the Rehabilitation Act that VA, one of its components, contractors, 
or subcontractors, has sought or operated under since January 1, 2019. Please 
individually justify the rationale for all waivers the Department has sought. 

7. Veterans service organizations have expressed concern that VA's patient check-in kiosks 
remain an issue for individuals with disabilities. Those kiosks are scheduled to be phased 
out, but we are concerned that veterans may face access issues in the meantime. 

a. What is the current rollout schedule for VHA's mobile app? When does the VA 
currently expect to begin and complete its phase out of kiosks? 

b. How does VA provide accessible services in the meantime? 
c. What kind of training is provided to VA staff to assist individuals with disabilities 

at VA medical centers? 
d. How will VA ensure that the mobile application replacing the kiosks is accessible 

to people with disabilities, and ensure that veterans without access to mobile 
phones will have ready access to VA services? 

Given these long-standing issues, we seek your commitment to prioritize Section 508 
compliance and keep our offices abreast of developments concerning your remediation efforts. 
We ask that VA schedule the first briefing to begin answering the above questions by the end of 
June 2022. In addition to answering our questions, we welcome information about whether VA 
has the resources, personnel, and legislative authorities necessary to comply with the law and 
improve accessibility. We look forward to working with you on this important issue. 

Sincerely, 

Robert P. Casey, Jr. Tim Scott 
Chairman Ranking Member 
Senate Special Committee on Aging Senate Special Committee on Aging 

Jon Tester Jerry Moran 
Chairman Ranking Member 
Senate Committee on Veterans' Affairs Senate Committee on Veterans' Affairs 
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Mark Takano Mike Bost 
Chairman Ranking Member 
House Committee on Veterans' Affairs House Committee on Veterans' Affairs 

Elaine Luria 
Chair 
Subcommittee on Disability Assistance 
and Memorial Affairs 

Frank J. Mrvan 
Chairman 
Subcommittee on Technology 
Modernization 

Troy Nehls 
Ranking Member 
Subcommittee on Disability Assistance 
and Memorial Affairs 

Matthew Rosendale, Sr. 
Ranking Member 
Subcommittee on Technology 
Modernization 
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